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Dear	Partners,	

Sunrise	Hotel,	Golden	Sands,	will	open	its	doors	to	its	guests	on	June	26,	2020.	

In	 this	 regard,	we	would	 like	 to	give	you	 information	about	 the	security	measures	we	will	 take	 to	
ensure	a	peaceful	and	secure	stay	for	our	customers.	

When	our	guests	visit	the	hotel	for	the	next	few	months,	they	will	notice	a	number	of	additions	to	our	
work	and	cleaning	regime,	designed	to	protect	their	health,	as	well	as	the	health	of	all	employees.	Our	
employees	will	 follow	strict	maintenance	and	cleaning	procedures,	as	well	as	the	mandatory	social	
distance.	

Every	day	before	work,	each	employee's	body	temperature	should	be	measured.	In	the	event	of	a	body	
temperature	above	37	degrees	Celsius,	the	person	will	not	be	allowed	to	work.	

Hotel	–		

The	guests	will	be	greeted	with	 the	obligatory	measurement	of	body	 temperature	before	 they	are	
admitted	to	the	hotel.	In	case	there	is	a	guest	with	a	temperature	above	37.5	degrees	Celsius,	the	guest	
can	be	admitted	to	the	hotel	only	after	examination	by	a	doctor.	The	accommodation	process	will	be	
organized	so	that	there	are	no	crowds	at	the	reception.	Accommodation	will	be	provided	at	2	points	
of	 the	Reception	at	a	distance	of	4	meters	between	 the	 two	places.	There	will	be	separate	waiting	
corridors	and	there	will	be	signs	for	a	distance	of	2	meters	between	the	guests.	It	can	accommodate	
up	to	2	guests	or	1	family	at	one	point.	
When	accommodating	a	group,	it	will	be	done	by	the	Head	of	the	group	or	a	Representative	of	the	TO	
with	whom	they	travel.	We	ask	for	full	cooperation	from	TO	in	such	situations.	
Accommodation	and	departure	of	guests	will	take	place	in	2	separate	places	at	the	Reception	to	avoid	
crowds	and	delays	in	service.	
Guests	will	be	encouraged	to	pay	by	card	whenever	possible	to	avoid	exchanging	money.	
The	administrators,	bellboys	and	the	hotel	security	will	work	with	a	mask	or	helmet	and	gloves	behind	
a	plexiglass	barrier	at	 the	Reception	 (if	 required	by	order	of	 the	Ministry	of	Tourism).	 In	case	 the	
requirement	for	barriers	is	eliminated,	they	will	work	with	a	mask	or	helmet	and	gloves.	

Disinfectants	will	be	placed	in	the	common	areas	of	the	hotel,	as	well	as	in	the	contact	points	of	the	
guests	with	the	staff	such	as	Reception	and	bars.	

Buttons,	handles	and	railings	will	be	disinfected	on	schedule.	

The	bathrooms	in	the	common	areas	of	the	hotel	will	be	disinfected	on	schedule.	

The	use	of	the	elevators	will	be	allowed	for	up	to	4	people	or	1	family.	The	buttons	on	the	elevators	
will	be	disinfected	regularly	according	to	a	schedule,	and	in	case	of	larger	accommodation	after	each	
use.		

If	possible,	guests	will	be	accommodated	through	a	room.		

The	classic	room	cleaning	will	be	accompanied	by	additional	disinfection	with	detergents	with	special	
attention	 to	 the	 bathroom,	 locks,	 telephone	 handset,	 remote	 controls	 for	 TV	 and	 air	 conditioning,	
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electric	switches	and	sockets,	safe.	There	will	be	no	contact	when	changing	between	used	linen	and	
towels	and	clean	ones.	During	the	shift,	the	maids	will	change	their	gloves.	

The	maids	will	work	with	protective	equipment	-	helmets	and	gloves.	

Room	cleaning	will	not	be	allowed	in	the	presence	of	a	guest.	

Upon	departure,	the	room	will	be	closed	to	guests	for	24	hours,	during	which	time	it	will	be	disinfected	
and	ventilated	for	the	next	check-in.	

Hotel	 Sunrise	 will	 allow	 the	 use	 of	 air	 conditioners	 in	 the	 rooms	 as	 each	 room	 has	 its	 own	 air	
conditioner	and	there	is	no	possibility	of	air	circulation	between	the	rooms.	

Animation	–		

The	animation	in	the	hotel	will	be	performed	according	to	the	requirements	of	the	Ministry	of	Tourism	
and	the	Ministry	of	Health.	
There	will	 be	 no	 indoor	 activities.	 The	 children's	 club	will	 not	work	 indoors.	 All	 activities	will	 be	
carried	 out	 outdoors	 and	 at	 a	 distance	 with	 special	 care	 for	 our	 young	 guests.	 There	 will	 be	 no	
exchange	of	toys,	pencils,	books	and	others	between	the	children.	Children's	facilities,	tables	and	chairs	
will	be	regularly	disinfected	on	schedule.	
No	group	activities	will	be	carried	out	except	with	the	permission	of	the	Ministry	of	Tourism	and	the	
Ministry	of	Health.	Whether	this	measure	is	abolished	or	not,	group	activities	will	be	carried	out	only	
outdoors,	observing	distance	and	security	measures.	
During	the	evening	animation,	guests	will	be	able	to	sit	on	the	amphitheater	at	a	distance	of	1.5m,	
which	will	be	marked.	It	will	be	allowed	to	seat	2	people	or	1	family	together.	
Regular	disinfection	will	be	carried	out	on	a	schedule	on	all	surfaces	and	the	placement	of	disinfectants	
on	the	common	areas.	
Animators	should	work	with	masks	or	helmets	and	be	disinfected	regularly.	

Restaurants	and	bars	–		

	
All	staff	working	in	the	restaurants,	bars	and	kitchen	of	the	hotel	will	be	equipped	with	the	necessary	
protective	equipment	-	masks,	helmets	and	gloves.	Before	each	meal,	a	complete	disinfection	of	the	
Restaurant	will	be	performed.	

There	will	 be	 a	 separate	 entrance	 and	 exit	 to	 the	 Restaurant,	 so	 as	 to	 avoid	 crowds	 and	 contact	
between	 guests.	 It	 is	 mandatory	 to	 disinfect	 the	 hands	 of	 each	 guest	 upon	 entry.	 The	 guest's	
temperature	will	be	measured	each	time	he	enters	the	Restaurant.	In	case	the	guest	has	a	temperature	
above	37.5	degrees	Celsius,	he	will	not	be	allowed	on	the	territory	of	the	Restaurant.	

The	main	meals	will	be	made	in	several	sittings,	depending	on	the	occupancy	of	the	hotel,	so	as	to	
ensure	a	distance	between	tables	of	2	meters.	No	more	than	4	people	or	1	family	will	be	allowed	to	sit	
at	the	table.	Guests	will	eat	at	the	same	table	at	each	meal.	The	tables	will	be	loaded	with	utensils	pre-
equipped	and	with	protective	envelopes.	Bakery	products	will	be	served	at	each	table.	Dining	mats	or	
tablecloths	will	be	changed	after	each	guest.	

A	complete	disinfection	of	the	Restaurant	will	be	carried	out	between	the	sittings.	
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There	will	be	no	self-service	food	and	drinks.	Guests	will	be	served	at	the	bars	at	a	distance	of	2	meters	
from	each	other.	Plexiglas	partitions	will	be	placed	on	the	bars	(if	required	by	an	ordinance	of	 the	
Ministry	of	Tourism).	In	case	the	requirement	for	barriers	is	eliminated,	they	will	work	with	a	mask	
or	 helmet	 and	 gloves.	 If	 possible,	 the	hotel	will	 offer	 table	 service	 to	 guests,	 and	when	 this	 is	 not	
possible,	the	guest	will	be	served	at	the	buffet	by	a	staff	member	at	a	distance	of	at	least	2	meters	from	
the	next	guest.	The	person	serving	will	be	wearing	a	protective	mask	or	helmet	and	gloves.	Plexiglas	
partitions	will	be	placed	on	the	block	table	(if	required	by	an	ordinance	of	the	Ministry	of	Tourism).	In	
case	the	requirement	for	barriers	is	eliminated,	they	will	work	with	a	mask	or	helmet	and	gloves.	
All	countertops	will	be	disinfected	regularly	on	schedule.	
The	bathrooms	will	be	disinfected	regularly	on	schedule.	
The	kitchen	will	be	 regularly	disinfected	on	schedule	and	with	detergents	 suitable	 for	 this	 type	of	
room.	
The	delivery	of	food	and	beverages	in	the	hotel	will	be	made	according	to	pre-submitted	requirements	
from	the	hotel	to	the	suppliers	in	accordance	with	the	requirements	of	the	hotel	for	security	measures.	

The	hotel	will	be	 ready	 to	 isolate	a	guest	with	 suspected	COVID-19	 infection.	The	hotel	has	
signed	a	contract	with	a	medical	guest	service	company,	which	is	familiar	with	the	procedures	
for	action	in	case	of	suspicion	of	infection	with	COVID-19.	

The	guest	is	required	to	carry	a	protective	mask.	A	single	mask	and	gloves	will	be	provided	to	
each	guest	free	of	charge	upon	check-in.	Masks	and	gloves	will	be	available	at	reception	(upon	
charge).	

	
The	hotel	has	the	right	to	change	the	above	procedures	in	compliance	with	the	requirements	
of	the	Ministry	of	Tourism	and	the	Ministry	of	Health.	

	
The	hotel	is	not	responsible	for	the	infection	of	a	tourist	with	COVID-19	and	the	possible	non-
compliance	with	the	requirements	of	the	hotel	by	a	guest.	

Please,	provide	this	information	to	all	your	guests	and	partners	before	arrival.	
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