
COVID FREE 
HOTEL 

We’ll take care 
for your safe 

and sunny 
vacation!



IMPORTANT!

Before the opening of the hotel for work with
guests, a complete disinfection was performed.

A procedure has been developed in case of
suspicion of coronavirus infection in a guest or
staff member.

A room has been designated to isolate a
person showing clear symptoms of coronavirus
infection.

All staff and guests must observe the following
anti-epidemic measures and safety
requirements set by the World Health
Organization, the Ministry of Health, the
Operational Headquarters, the Ministry of
Interior and the Internal Regulations of the
hotel complex!



ANTI-EPIDEMIC 
MEASURES:

Practice social distancing -maintain a healthy distance of at
least 1.5 m from hotel staff and other guests. Avoid shaking
hands.

Avoid touching your face, mouth, nose and eyes. Observe
strict personal hygiene: wash your hands regularly with soap
and water or use an alcohol-based disinfectant after
sneezing, coughing, before eating and after visiting the WC.

All staff must use personal protective equipment such as
masks, gloves, helmets, etc. when welcoming or interacting
with guests and other staff members.

Please, familiarize yourself with the security and
safety policy, preventive measures and procedures, applied in
the hotel and observe them!



ANTI-EPIDEMIC 
MEASURES:

Check-in and check-out are being carried out
with only two people or one family at the same
time.

Only two people or one family should enter the
elevators at the same time.

The frequency of cleaning public areas is
increased. All contact surfaces in the public
areas are being disinfected hourly.

Signs remind our guests to observe social
distance. Hand sanitization stations are
installed by the entrance of the hotel building,
at the bars and at the main restaurant.

reception and hotel loby



ANTI-EPIDEMIC 
MEASURES:

HMI hand sanitizers are installed by the entrances.

In the main restaurants the food will be distributed
by our employees at different food stations,
observing the rules of social distance and safety.

The dishes offered at the show cooking stations will
be increased. The rich variety of food and drinks
offered is maintained.

Restaurants and bars will work with reduced
capacity, to provide necessary space and socially
remote environment among the tables, as required,
and after each guest the facilities will be disinfected.

The one-way direction flow for guests to pass the
buffet, as well as the observance of social distance,
will be marked with signs, stickers and limiters.

restaurantes and bars



ANTI-EPIDEMIC 
MEASURES:

Sunbeds and tables around the poolsare
disinfected regularly, and every evening the
pools are thoroughly cleaned and disinfected.

Basic disinfection is performed every night on
all alleys and benches in the resort, the
checkpoints, the main security entrances, etc.

Several times a day: playgrounds are closed for
basic cleaning and disinfection. The number of
guests there is limited. These areas are also
thoroughly cleaned and disinfected every
night, according to hygiene plans.

pools and playgraund



ANTI-EPIDEMIC 
MEASURES:

Observance of social distance when
conducting sports activities and outdoor
games.

Disinfection of sports equipment and
materials before and after use.

Complete disinfection of the kid's club.

Organizing more activities, games and
outdoor sports events.

Observance of social distance during the
evening animation program, beach and
pool parties, show programs etc.

animation



ANTI-EPIDEMIC 
MEASURES:

GUESTS CAN BE SURE THAT THEIR ROOMS WILL
HAVE THE HIGHEST STANDARDS OF CLEANLINESS.

Unnecessary items, such as advertising materials,
etc., are removed

from the guest rooms.

Daily disinfection of the most frequently
touched by the guests areas in the rooms,
such as light switches, door handles, TV remote
controls, desks, telephones, faucets, sinks, etc. is
performed.

After check-out more intensive cleaningand
disinfection measures are carried out in

the rooms. Windows and doors are being left open
for a longer period.

hotel rooms


