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COVID-19 AND OUR GUESTS 

 

Dear guests and business partners, 

With the loosening of the safety measures there is a growing optimism and faith that we will be traveling this 

summer after all, and that some of you will choose precisely one of our hotels from our hotel group. In order to 

ensure your confidence in the quality of our service, which is tailored to this new situation, we have prepared 

for you some information regarding the implementation of the COVID-19 safety measures in all our hotels. 

We made sure that the guest's movement from entering the hotel and staying in the hotel premises will be 

completely safe and comfortable. Therefore, we have analyzed all possible situations and made the following 

measures: 

 

1. Guest's Transfer Airport – Hotel 

 The driver wears a protection such as a safety face mask, gloves, etc. 

 The interior of the vehicle is being disinfected after each transfer  

 

2. Reception Desk and Elevator   

 Each luggage is being disinfected  

 Face masks and gloves are provided upon guest's request 

 All employees are protected by wearing face masks and gloves 

 After check-in / check-out time, the reception desk is being disinfected  

 The reception desk is equipped with disinfectants and they are at the guest’s disposal 

 In front of the elevator there is a sign that will indicate the maximum number of guests allowed to use 

the elevator at the same time, and equipped with disinfectants at the guest’s disposal   

 We communicate with guests by keeping recommended social distance 

 Guests are advised to make contactless card payments 

 

3. Rooms  

 All rooms have a notice about detailed procedure regarding room's cleaning and disinfection   

 After the guest leaves the room, we do not rent it for at least 24 hours where we use this time to 

thoroughly disinfect and ventilate it for the reuse 

 All rooms, among other things, will be equipped with disinfectants and they will be at the guest’s 

disposal for personal belonging's disinfection such as cell phones, screens, laptops, etc. 

 Linen, towels and other hotel laundry, as before, is being washed at the highest temperatures 

 It is possible to consume food and beverages in hotel rooms by using Room Service without extra 

charge 

 

4. Restaurants and Aperitif Bars 

 The number of tables in restaurants and terraces has been reduced so that the smallest distance 

between two tables is 1.80 meters 

 Disinfectants are available at the entrance of the restaurant 

 Serving à la carte meals is organized at the open patios of the hotels’ terraces 

 If needed, serving dinner will be organized on each floor  



 In order to avoid open exposure of food at the buffet tables, we serve breakfast and dinner on the 

tables with the guest’s choice of three varieties of dishes 

 We change the tablecloths after each guest and wash them at the highest temperatures 

 There are paper napkins provided on the tables 

 Waiters wear safety face masks and gloves 

 List of beverages and menus are printed on disposable sheets thrown away after each guest 

 We stimulate an à la carte offer at extremely reasonable prices 

 Contactless card payment is recommended 

 

5. Beach Facilities  

 Food and beverage counter is separated from the payment counter 

 There are always at least two people in the facility; the one who issues food and drink, and the other 

one who charges the bill 

 The tables are at least 1.80 meters apart 

 Card payment is recommended 

 There is a hand sanitizer on each table 

 

6. Kitchens 

 Work of hotel kitchens is organized in at least four shifts in four hours of work, in order to avoid close 

contacts of kitchen employees and to maintain social distance due to the closedness of the kitchen 

space 

 All groceries (fruits, vegetables, meat, etc.) are being specially disinfected with special products 

intended for this kind 

 All kitchen surfaces as well as utensils are additionally disinfected  

 Kitchen employees wear safety equipment such as face masks and gloves, whereas work uniforms 

are changed daily 

 

Additionally, each hotel has formed an action team, which intensively works on continuous employee education 

and oversees the implementation of security and safety measures. We also follow the recommendations and 

safety measures of the Croatian Institute of Public Health and Croatian Civil Protection Administration on a 

daily basis and, if necessary, update all our procedures related to COVID-19, where you will be also regularly 

informed about it. 
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