
Control and Prevention plan of Covid-l9 Season Summer 2020

Cascadas Family Resort

l. General hygiene measures

1-.Wash your hands frequently with soap and water / especially after sneezing, coughing, before eating,
after using the toilet /

2. Use of alcohol-based hand sanitizer when it is not possible to wash hands.

3. A'roid contact with people if you feel unwell or cough. Use a face mask.

4. Keep physicaldistance of 1.5 - 2 meters, if possible.

ll. Staff

L. Instructions are given to each employee with the hygiene recommendations and obligations.

2. Keep distance of 2 meters between employees working at the same time.

3. Reducing the number of employees using enclosed premises at the same time such as a dressing

room.

4, The comunication between employees to be carried out by phone, e-mail etc.

5. Premises and offices should be kept with open windows or ventilated often,

6. Providing protective masks, gloves, over shoes, disinfectants and aprons to all employees,

7. Avoidance of engaging employees from risk groups / with chronic diseases or age over 60 years / to

come into direct contact with guests

8, Obligate all suppliers to entering the site wearing personal protective equipment,

lll. Ensuring protection of guests

1". Reception

L.L Maintain a social distance of 1-1.5 upon check in of the guests

L.2. Greetings like handshake and hugs are prohibited.



L.3 Dispenser with disinfectant provided at the entrance to the reception.

1.4 The reception should be fitted with a screen to provide protection between guests and receptionists

1.5 The recommended method of payment is by card instead of cash

1.6 Monitoring the capacity of the people around the Reception to ensure social distance.

1.7. Ventilation of the lobby as one front door will be open all the time.

1.8.|f distance of at least 2 meters it is not possible between the employee and the guest, the employee

wears a mask or face shield

2. Restaurants and bar

2.1- Arranging the tables with outdoor seats in a way that ensures a distance between them at least 1.5

meters and not more than 4 people at one table or one family.

2.2.fhe food at the buffet placed behind a screen protector, and will serving by an employee wearing

with a mask and gloves.

2.3. Self-service and direct contact of the guests with the food at the buffet is not allowed.

2.4 Placement of disinfecting dispensers at the entrance of the restaurant. Encourage guests to wash

their hands before eating.

2.5.Extending the time range for meals in order to avoid crowding.

2.6 Disinfect coffee, water, etc. machines after each use or as frequent as possible.

2.7 Controlof the capacityof the people around the buffet. Monitoringthe distance between peopleto

be not less than 1.5-2 m.

3. Cleaning department

3.1 Cleaning with disinfection (biocides) of common areas such as toilets, corridors, elevators, buttons,

lobby, railings, door handles, work desks, offices as frequent as pos3ible. / every hour / Keeping a check

list by hours and name of the cleaner who performed the disinfection.



3.2 Common areas should be kept with open windows and doors if possible for natural ventilation.

3.3 Equipping maids trolleys with disinfectants as well as disposable gloves and masks.

3.4. While cleaning the guest's room, all windows and doors are open to ensure natural ventilation of

the room.

3.5 (ieneral disinfection of the room after check-out. Allfrequently touched surfaces are thoroughly

treated with disinfecta nt.

3.6 Maids report to their supervisors if they find traces of a sick visitor in the room

3,7 The cleaning equipment is sterilized after each use.

3,8 Bed linen is washed and disinfected with special detergents at a temperature of 60 degrees. Laundry

is performed by specialized persons.

4, Areas for entertainment, sports and animation

4.1The animation is performed only outdoors in compliance with the requirements for social distance.

4.2.Greetings such as handshake and hugs are prohibited.

4.3 Providing disinfectant to both the animators and guests

4.4 Avoid events that involve gathering many people at once.

4.5 Disinfection of frequently touched surfaces of playgrounds.

4.6 Indoor saunas, jacuzzis and spa areas are closed for use.

4.7 The gym is visited after hand disinfection at the entrance.

4.8 lt is not allowed more than 10 people to use the gym at the same time. A minimum distance of 2

meters between guests is required.

5. Pools

5,1 Maintenance of water in outdoor pools in a way that provides residual chlorine in the water 0.4 -0.5

mg / liter



5.2 The poolservice staff shallensure that there are no crowds in and around the pool.Social distance of

1-.5-2 meters is recommended

5.3 A stationary disinfector shall be provided in the area around the pool.

5.4 Arranging the sunbeds around the pool in pairs, observing 1,5 distance between them.

lV. Procedure in case of coronavirus infection of employee

1. The staff is instructed that in case of runny nose, fever, cough, sore throat, difficulty breathing, they

should not come to work, they should contact their personal doctor immediately, and if absence of such

should call 112 and to inform that they are suspected of being infected with a coronavirus.

2. The employee must wait to be transported to a hospital in a room providing isolation from other

people.

3. After transportation of the employee, disinfection of the room in which he was isolated as well as all

surfaces and all the premises contacted .

V. Procedure for suspected coronavirus infection in a guest

1. In case of clear signs of illness / cough, fever, malaise, muscle aches / the guest is isolated and the

management of the complex inform the medical center which has a contract with the hotel.

2, Aftertransporting the isolated guest, cleaning and disinfection of the places where he was stayed.

3. Only one person is appointed to take care of the infected guest.




