Water Parks

Activities included in the sector

A All water and aquatic parks and venues
(Inclusive of all water parks attached to
hotel facilities)

A All attractions (rides, slides...etc)

A Interactive sessions (any interactive sessions
involving characters or animal encounter)

A Lockers/Showers/Changing Rooms

Activities excluded in the sector

A Kids Soft Plays, Ball Pit, Rock-Climbing Wall,
inflatable, Trampoline... etc.

A Arcade games/Gaming zones

A One to one Meet and Greet

A Events, Live Entertainment and Parties

A Parade

Operating
Hours N/A
Consumer
Visiting Hours N/A
Capacity Level 50%

(Customers)

RESTRICTIONS AND PROTOCOLS

Actions

FOH
Water Parks

Short Description

1. Staff: [Direct and Indirect including concessionaires]: Employers to ensure
that:

A All health & safety guidelines/standards are followed in staff
accommodation & transport facilities in line with Dubai Municipality
Health & Safety Guidelines [“DMHS”]

A All protocols prescribed by DMHS must be adhered to — prior to staff
entering the premises “for Public Interaction”

A Mandatory Temperature Checks for all onsite staff

A Compulsory wearing of Masks and Gloves for staff who are “in Direct
Contact with Customers” and “In Kitchen for Restaurants & all Dining
Facilities” or concessionaires operating in park

A All staff to practice social distancing guidelines as approved by DMHS
in BOH and FOH areas

A Pre-Shift briefings to be held virtually wherever possible

2. Hygiene Requirements

A Prior to Opening: Complete park washdown and sterilization to be
conducted especially guest facing areas and back of house areas
including green rooms, ride control rooms, training facilities, admin
offices, washrooms/changing rooms/lockers and parking facilities.

A Ensure that all water systems are safe to use after a prolonged facility
shutdown to minimize the risk of Legionnaires’ disease and other
diseases associated with water.

A Frequent Sanitization of all high touch frequency areas [ATMs, credit
card machines, handrails, benches, toilets dining surfaces, counter tops,
handrails, slides, lockers and structures for climbing or playing etc..] in-
line with DMHS guidelines [Minimum once every hour or after every
usel.

A Mandatory provision for touch free hand sanitizer dispensers across
the facility [if possible]

A Post Closure: Complete washdown and sanitization of common areas
[similar to prior to opening list]

A Mandatory Full Sterilization of Facility once every week

A Facilities should be referred to the Dubai Municipality website to select
an accredited cleaning and disinfection company through the link
https://www.dm.gov.ae/health-safety-approved-list/, or by contacting
Dubai Municipality’s command room by dialing 058 5758871

A Ensuring that ventilation systems of indoor spaces operate properly.

DEFINING ROLES: R-Regulate, CR-Control, CM- Compliance, S-Support
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Water Parks

RESTRICTIONS AND PROTOCOLS
Activities included in the sector Actions

A All water and aquatic parks and venues
(Inclusive of all water parks attached to
hotel facilities)

A All attractions (rides, slides...etc)

A Interactive sessions (any interactive sessions
involving characters or animal encounter)

A Lockers/Showers/Changing Rooms

DEFINING ROLES: R-Regulate, CR-Control, CM- Compliance, S-Support

3. SOP’s to be devised & approved in-line with DMHS requirements for staff,
customers, tenants & contractors [incl. RACI Matrix] covering hygiene
requirement.

4. Dedicated Hygiene manager/clean team

A Staff to be assigned to ensure compliance to all DMHS guidelines and
SOPs.

5. Screening & Contingency/Emergency Plan:

A Mandatory contactless screening for staff, guests, visitors &
contractors based on DMHS guidelines [If a visitor temperature equals
or exceeds 37.5 Celsius, he/she will be prohibited to enter the facility].

A The official authorities should be immediately notified in case of
detected cases with COVID-19 symptoms such as fever (237.5°C),
cough, myalgia or fatigue, shortness of breath, sore throat, runny nose,

Activities excluded in the sector

FOH diarrhea and nausea, headache, or loss of sense of smell or taste
A Kids Soft Plavs. Ball Pit. Rock-Climbing Wall amongst staff or if an emergency case is detected amongst users of the CR CR (Y] R
yS, y g ’ Water Parks facility.

inflatable, Trampoline... etc.
A Arcade games/Gaming zones
A One to one Meet and Greet
A Events, Live Entertainment and Parties
A Parade

Operating
Hours N/A
Consumer
Visiting Hours N/A
Capacity Level 50%

(Customers)

A If staff were confirmed positive according to a COVID-19 PCR test by
an accredited facility, they are not to return unless they are granted a
medical certificate (clearance certificate) endorsed by DHA stating that
they are discharged from isolation.

A The facility administration must dedicate an isolation room, and set
procedures to handle COVID-19 suspect/confirmed cases as well as the
disinfection procedures as per DM guidelines
https://www.dm.gov.ae/health-safety-approved-list/, or by contacting
Dubai Municipality’s command room by dialing 058 5758871

A The facility must maintain adequate records of its
staff/guests/members, including names, telephone numbers and visit
dates, to assist if contact tracing becomes necessary. And to maintain
accurate work records of its staff for contact tracing purposes.
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DEFINING ROLES: R-Regulate, CR-Control, CM- Compliance, S-Support

6. Ticketing area:

A Customers with online pre-paid tickets, annual passes or other
forms of electronic access to the park are given priority.
However, walk-in customers are allowed subject to maintaining
social distancing and capacity cap.

A Compulsory wearing of masks for all visitors, bearing in mind
those except for the ones excluded from mask wearing such as
people having respiratory problems, kids below 6 etc....

A 50% capacity cap at this stage.

A In-House Security to monitor capacity restrictions [Applies to
all Facilities & Areas referenced in the document]

A 2m clear distance between people and 4m clear distance
between two groups of people. Not more than 10 people in one
group [can be family or friends] provided all pass through
screening process at entrance of the park.

A Strollers and Wheel Chairs to be allowed for renting and will
need to be sanitized post every use, but guests are encouraged CR CR ™M R
to bring their own strollers and wheel chairs.

A Wrist bands to be made available preferably through automated
dispensers [wherever possible] or distributed by hand at the
entrances post screening and must be worn by visitors at all
times within the premises until exit.

A Any consumer without wrist band will be taken out from
premises.

7.In-Park Staff and Guest Interaction Rules:

A In-park interaction of staff with guests only limited to dedicated
information service booths, and during times of emergency.

A Staff must wear mask and gloves at all times.

A Character appearances to be allowed only at fixed schedule at
limited venues with no meet or greet allowed with guests
[Minimum 2m distance between character and guests with park
security responsible to monitor and ensure compliance] .

A Ride Pre-shows only allowed on digital formats.
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RESTRICTIONS AND PROTOCOLS

Actions
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Short Description

8. Restrictions

A Adult supervision of their children at all times to ensure
maintaining discipline and social distancing while in the venue.

A Valet Parking service is allowed conditional that they follow the
announced guidelines.

A Bus / buggy service from parking areas to the park to follow
social distancing guidelines for public transportation [To be
sanitized after every use].

A Water dispensers and water fountains are not allowed.

A Elevators/escalators to operate with social distancing measures
and clear markings on the floors.

AAll massage services, spa, sauna, and jacuzzi are not allowed.

A Social gatherings of any sort, group events, and parties are not
allowed.

A Cashless admission payment is encouraged, cash is still CR CR c™M
accepted.

A The facility management (including lifeguards) should be
empowered to enforce the guidelines without fear of abuse or
harassment by users who do not want to comply with the
guidelines. Users who endanger others’ safety and wellbeing by
refusing to comply with guidelines should not be allowed in the
premises after repeated warning.

A Shower facilities, lockers and changing rooms are permitted
conditional that cleaning and sanitization is performed after
every use, or at a minimum once every hour, and social
distancing must be maintained at all times. If operators unable
to maintain the strict cleaning, sanitization regimes, and social
distancing rules then these facilities must be limited/closed.

DEFINING ROLES: R-Regulate, CR-Control, CM- Compliance, S-Support



Water Parks

RESTRICTIONS AND PROTOCOLS DEFINING ROLES: R-Regulate, CR-Control, CM- Compliance, S-Support

Activities included in the sector Short Description

A All water and aquatic parks and venues

(Inclusive of all water parks attached to 9. Social Distancing Rules:
hotel facilities) A Visitors and pool users should maintain 2m social distancing at

AAll . (rid lid ) all times inside and outside the pool. Members of a single group
EMEIEENE e, Sllie 55, 20E (up to 10 members) can be seated together while maintain 4m

A Interactive sessions (any interactive sessions social distancing between two groups.
involving characters or animal encounter) A Sun-Beds should be placed at a minimum distance of 2m and
A Lockers/Showers/Changing Rooms FOH _ 4m between groups of people.
Water Parks A Maintain capacity in the pool to 1 person per 4 square meters CR CR CcM R

(density requirement), and the capacity signage should be
placed at the entrance.

Activities excluded in the sector A The pool staff to observe at all times the 2m distancing between
the pool users/guests/visitors.
A Kids Soft Plays, Ball Pit, Rock-Climbing Wall, A Parents/Minders/Carers/Coaches are responsible and
inflatable, Trampoline... etc. accountable for their children behavior in the pool area and
A Arcade games/Gaming zones children must be supervised by an adult at all times to ensure

A One to one Meet and Greet social distancing in their designated pool.

A Events, Live Entertainment and Parties

A Parade
Operating
Hours N/A
Consumer
Visiting Hours N/A
Capacity Level 50%

(Customers)




Water Parks

RESTRICTIONS AND PROTOCOLS DEFINING ROLES: R-Regulate, CR-Control, CM- Compliance, S-Support
Activities included in the sector Actions Short Description Employees
A All water and aquatic parks and venues 1. Ride Entrances
q A Queuing at a minimum of 2m distance with clear floor markings

(Inc|u5|v<? .O:F all water parks attached to A Rides Entrance Areas to operate at a maximum capacity of 50%.

hotel 'FaCIlltIES) A No F &B allowed to be carried or consumed in ride entrance areas.
A All attractions (rides slides etc) A Every entrance and exit should have an installed touchless sanitizer

. . ’ o . . machine [if possible]

A Interactive sessions (any Interactive sessions 2. Ride Operations:

involving characters or animal encou nter) A ;ach ride to onll}lla:llow 1bindividu;l per vl;ahiizle [except direct family

q same group which can be seated together’

A Lockers/Showers/Changlng Rooms A Every alternate vehicle to be left empty

A Face masks are mandatory at all times, except when engaging in water
related activities or rides which require face and body submersion.
A Walk through attractions to maintain one way flow of guests and

e H maintain 2m distance with floor markings

Activities excluded in the sector s Attractionmanom cen
A Kids Soft Plays, Ball Pit, Rock—CIimbing Wa”, A Childrin's Soft Plays, B:II Pit, Rock-CIig‘lbing Wall, Trampoline etcl. and

. . . . any other attractions that create crowding, cannot maintain socia

Inﬂatable' TramPOIme‘" etc. Rid=iOperations distancing, or difficult to clean and disinfect. CR CR cM R
A Arcade ga mes/Ga ming zones Water Parks 4. Hygiene and Etiquette Requirements
A One to one Meet and Greet A Prior to Opening: Complete park washdown and sterilization to be

conducted for all rides and equipment.

A EventS, Live Entertainment and Parties A Installation of touchless sanitizers at common areas. If touchless is not
A Parade ) possible, usage of normal one is mandatory.

A Staff and guests should maintain hygiene, safe and desirable etiquette
at all times (i.e. no spitting in the pool, washing their hands more
often, cover their sneeze and coughs, maintaining social distancing,
and wearing masks wherever applicable...etc.)

o A Provide gloves for rides where equipment [shooting etc.] needs to be
Operating N/A used.
Hours A Sanitize control and dispatch panel, safety gates and railings after
every employee rotation.

A Increase duration between rides to ensure wipe-down after every use

Consumer and thorough sanitization once every hour at minimum [timelines to
N/A be customized in-line with types of rides ensuring compliance to

Visiting Hours

hygiene requirements].

Capacity Level 50%
(Customers)




A All attractions (rides, slides...

A nteractive sessions (any interactive sessions
involving characters or animal encounter)

A

A Kids Soft Plays, Ball Pit, Rock Climbing Wall,

inflatable, Trampoline... etc.
A Arcade games/Gaming zones
A One to one Meet and Greet

A
A Parade

Hours

Consumer
Visiting Hours

)

N/A

N/A

RESTRICTIONS AND PROTOCOLS

Actions

Ride Operations (Cont.)
Water Parks

Retail

Food and Beverage

A Water areas within rides and park to comply with DMHS guidelines
for hygiene requirements
A Areas like pools, wave pools, lazy rivers etc. to limit capacity to 50%
[managed by security at entrances of these areas]
Rafts and Tubes to be sanitized post every use CR CR
Linens to be available on rent subject to DMHS Laundry Guidelines
and should not be reused prior to re-sterilization based on DMHS
Guidelines
A Staggered use (no crowding) are allowed for open and closed
showers.

> >

Staff: Same Rules as “Water Parks” FOH

Changing Rooms Usage to be allowed as per DM/DED Restrictions and
Regulations for Retail Sector

All Water Parks retail outlets to follow the same guidelines and
restrictions as applied by DM/DED to all retail outlets elsewhere in the
city including the fitting rooms, and return/refund policy

No Tester Allowed [Personal Care, Cosmetics, Perfumes etc.]

In-House Security to maintain capacity restrictions

Queuing for Payments to maintain minimum social distance requirements
per DMHS guidelines

CR CR

Staff: Same Rules as “Water Parks” FOH

DEFINING ROLES: R-Regulate, CR-Control, CM- Compliance, S-Support

5. Additional Requirements:

CM

CcM



